MSTAT processes the information submitted through this form, including company
details, primary contact details and additional contact details, for the purpose of
updating partner contact information, managing the business relationship, sending
important service updates, technical notifications, account, support and billing-
related communications, and ensuring that relevant communications are addressed

to the appropriate persons within your organisation.

The legal basis for the processing is, as applicable, the performance of the existing
contract/business relationship, compliance with legal obligations and MSTAT’s
legitimate interest in properly managing its cooperation and communication with

customers/partners.

Operational communications, such as service updates, technical notifications, billing
updates and account/support-related communications, are sent within the scope of
the existing business relationship. Promotional communications, such as
marketing/product news and event invitations, are sent only where an appropriate
legal basis exists and, where required, subject to consent or opt-out in accordance

with applicable law.

The data will be retained for the duration of the cooperation with your
company/organisation and for any additional period required under MSTAT’s data
retention policy or applicable law. For more information on how MSTAT processes
personal data and on your rights, please refer to MSTAT’s Privacy Policy or contact us

at dpo@mstat.com.
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